West Midlands Police Freedom of Information

Request Reference: 1123A/21

1. Please can you tell me the name of your record management system used for:
- Crime management

CONNECT

- Intelligence management

CONNECT

- Custody management

CONNECT

- Case preparation

CONNECT

- Property management

DPMS - Detained Property Management System (this is an in-house WMP system)
- Missing person

MISPER - COMPACT

2. What date were the systems brought in?

CONNECT: went live in April 2021.

DPMS & MISPER - COMPACT: Over 10+ years, however the specific date is not recorded.
3. Are there any plans to change any of these systems?

We will be looking to collapse our property system need into our newly invested CONNECT

platform. Likely mid-2022.

4. If so what system are you moving to and an estimated transition date.

See Q3 above
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