
West Midlands Police      Freedom of Information 

01/09/22  Ref:      A/22 

CLARIFICATION  
 
May I have the information for both Birmingham and Solihull separately? 
 
REQUEST  
 
Please may you provide me with responses to the following questions: 

1. How many 999 calls were received in Birmingham from July 1 2022 to July 31 
2022? 

Birmingham  

Month and Year   Total   

Jul-20 29616 

Jul-21 33922 

Jul-22 36632 

 

Solihull 

Month and Year   Total   

Jul-20 3154 

Jul-21 3607 

Jul-22 4250 

 

2. What was the most common reason for 999 calls to police during this 
month? 

Please see answer within question 5.  

3. How does the volume of calls made to Birmingham police in July 2022 
compare to the rest of the year? 

Birmingham  

2022 

Jan 29087 

Feb 27412 

Mar 32077 

Apr 30832 

May 34211 

Jun 34275 

Jul 36632 

Grand Total 224526 

 

Solihull 
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2022 

Jan 3309 

Feb 3113 

Mar 3551 

Apr 3540 

May 3887 

Jun 3998 

Jul 4250 

Total  25648 

 

4. How does the volume of calls made to Birmingham police in July 2022 
compare to July 2021 and July 2020? 

Please see table within answer to Question 1. 

5. What was the most common reason for 999 calls to police during July 2021 
and July 2020? 

Birmingham  
 
We have interpreted this as you wish to receive the reason for the highest amount of 
calls within the time period. 
 
For each year 2020, 2021 and 2022 reason – Cancel call / Exit the call / Call in error 
 
Solihull  
 
We have interpreted this as you wish to receive the reason for the highest amount of 
calls within the time period. 
 
For each year 2020, 2021 and 2022 the reason is blank - not known / not recorded. 

 
 

 


